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Summary of Qualifications

Over 25+  Years PC Engineer:
a) 10+ years management background. Designed, implemented and maintained Educational Computer centers, within the Hillsborough County Florida, Computer for Kids Program, and Boys & Girls Clubs of Tampa Bay, Florida. Installed high speed (DSL/Cable net works.  using Compaq, Dell, Gateway, HP and Cisco equipment.

b)  15+ Years Operating system:  Windows 3.0 – 3.11, Microsoft 95 – 98 – me – 2000 - XP, and all version’s of MS Office Suite. Computer Imaging: using Symantec Ghost, Magic ISO for System backup/recovery.  
c) 7+ years Setup Network printing environments. Also worked as a LAN/WAN Engineer with extensive experience in the design, implementation, Administration, troubleshooting, and support of Windows NT and Citrix networks. 25 years Plus. Also Training on all type of systems and software.  I have always been show me once I got it.
Hardware:

IBM PC's and Compatibles, Bridges, Routers, Hubs, and Switches, VPN/Firewalls and Proxies. Dell, HP, and Compaq Servers. Video Projection. Laptops, Cisco Routers, Netgear Routers, Cisco Switches. Terminal Workstations PDA’s, Grid Laptops, Digital, Honeywell, Dec and clones.
Software:

MS-Windows 3.0, 3.11, 95, 98, ME, NT 4.0, MS-Windows 2k/2003, XP home/pro, MS Back Office, MS-Office 2000-2007 Pro, MS-Office MS-Mail/Exchange Server, Out Look, Citrix,  WinFax Pro, Netscape Navigator, FireFox 3.0, MS-Internet Explorer, DNS, WINS, DHCP, Active Directory, PC Anywhere 10.5, Paint Shop Pro, Nero 8.0,  FORTRAN, HTML markups all.
Communications:

ISDN, T1, TCP/IP & SNA, Cable/DSL, Satellite link ups 
Achievements/Certifications
8 Years Computer Technician Training U.S. U.S. Army , NRI, Gateway, HP, Compaq, Tandy
25 Years Computer Technician Experience 

8 Years Networking Configuration/Management Experience 
2 Years Computer Sales Experience Radio Shack
5 years Web Design

6 Army Commendation Medals

Experience
U.S. Army 22 years






1971-1992
Joint Task Force (Computer Technician)  ( Communications Ops )
Install, configure, Satellite link ups in Live NetAdmin. 6 Servers, 180 mobile Workstations, 25 Joint Task Force units, 700+ users. Install, configure, TS security on mobile Gateway/Compaq servers. Install, configure, and troubleshoot Micro peripheral Systems including but not limited to maintaining, repairing an/or replacement of all types computer’s. Working knowledge of all Microsoft Office products, office 3.0 - 2007.

Boys& Girls Clubs of Tampa Bay






1998-2002
Educational Computer Coordinator
Install new and donated computers within 21 Clubs. Monitored computer centers providing maintenance and upgrades as need by replacing drives and circuit board.  Refurbished: donated computer back to factory spec. Reconfigured computer software an/or BIOS after the kids work them over. Installed computer networks in clubs in order use the internet via cable/DSL/Modem. Also installed setup Director’s computers using Citrix to log into the Compaq server’s within the main off for staff Communications and reporting. Set up server for 25 terminal users at parks in order to run educational programs.
Provided outstanding customer service to internal and external personnel.
Responsible for customer service and support. In field experience. Service calls, network installs, and on site consulting services. Installed and Configured Windows NT 4.0, Windows 98, Windows 2000, Windows XP, Server 2000, Server 2003. PC and Server Install, Repair, and Troubleshooting. Built custom single and multi processor computers. Installed and configured  Multiple servers, 10-100 workstations, Printers, File sharing. Installed and configured numerous networks with Multiple servers, ranging from 10-200 workstations, Printers, Scanners, File sharing, Microsoft Windows 2000, Advanced Server 2000, Small Business Server 2000. Network Migration form Windows Advanced Server 2000 to Advanced Server 2003 and Windows 98 to Windows 2000. Drive Imaging using Symantec Ghost on laptops and desktops.
Computer For Kids Program





2002-2006
Hillsborough County parks, Recreation, Tampa Fl
Support Technician for 40 + parks with over 300 + computers.

Coordinated the Computer for Kids program to include computer setup, software installation, operations of computers, and peripheral equipment. Equipment inventory,  and software licensing. Supervised computer lab during the after school and summer program. 

Installed new and donated computers.  Refurbished and backed up donated computers before installation. Cleaned and performed routine maintenance of all computers, backed up computers as changes were made.  Provided written reports to (Center) park Directors as to the status of their lab and work completed.  Provided outstanding customer service internally and externally while delivering, picking up and troubleshooting computer and software problems.  Backed up or restored system software and operating systems.
Installed and configured wireless G network busing Netgear, Netopia and Linksys, Wired and Wireless G routers, 64 and128 Bit Encryption, Firewall,  10 to 15 workstations within each park (center), and laptops sharing Internet connection, files, printers, and other peripherals.
Tech U.S.A.


Contract Support Tech






2006-2007
ADP Installation Technician 
Install an/or upgraded ADP programs within the southern United States for Auto Dealerships. 

Installing ADP, (Automotive Dealerships partners) data base. Verified system requirements,  

TCP/IP routing configurations. Set up user accounts for access to server/modem servers and created user accounts. Installed and configured new workstations and software applications including MS Office Pro, PC Install, Repair, and Troubleshooting IP address’s for XP Server .
Personal Experience

Installation and Configuration of Wired andWireless Networks. Experience also includes managing, training and supporting LAN/WAN application and management software. I also have functioned as an Adviser, installing, designing and training on web sites, workstations, and servers. 
Over 20 years as PC House Call Service, along with Business’s, and Military.
Possess excellent customer service internally and externally communications skills.

Education

Digital Data Communications


         Fort Gordon Ga.  U.S. Army
HP/COMPAQ Tech




          online  1996 and 2003

20 plus years hands on training.
NRI Schools 
Master course Microcomputers
           January 1997
Theodore High 




           Graduate 1971 

Theodore Alabama 







